Stephen William Cooper

PROFILE
I am a technically minded, hardworking and motivated individual with 
experience in implementing and supporting applications and their data and voice networks, telephone systems, PCs and Servers, on a local up to global scale. My background is in computer Networks, Telecommunications, Electronic Engineering and Internet Technologies, as well as programming.
I currently work in the Infrastructure team in the Implementation department, providing a project implementation role as well as 3rd line support for specialism when needed.
PERSONAL
Email: 
steve@steve-cooper.co.uk
DETAILS
Telephone: 
+44 (0)7512 370760 (UK)


+353 (0) 86 3837375 (Eire)

SKILLS
Key Experience

Networking (Switches)
Cisco, Extreme, Nortel

Networking (Routers)
Cisco, Juniper/Netscreen, Nortel

Networking (Firewalls)
Juniper/Netscreen, Checkpoint, Cisco

Networking (VPN,Other)
Packeteer, Juniper/Netscreen/Neoteris, Palo Alto etc

Telephony
Avaya, Alcatel (VOIP and Traditional)

Operating Systems
Windows (2k, 2k3, XP, etc), RedHat Linux


Other
Scripting (VBScript, WSH), Web Design & Support



Real-time Mission Critical Trading Applications

EXPERIENCE
9/2007 - Present
London Metal Exchange/Xchanging
London

Infrastructure Project Architect
Building upon my experience from my previous time at Xchanging, I returned to the UK and moved into the IT department of the London Metal Exchange, which is outsourced to Xchanging. I have gone on to perform similar roles as before as well as:
· Design resilient and high performance network infrastructures to guarantee service on demanding real-time and trading applications
· Implement and maintain high performance and resilient network and server setups, including DR sites
· Implement and manage total site monitoring of systems and services

· Support 3rd party applications used in the Trading environment

· The design and implementation includes working with IIP (ATM) and  ATS (MPLS) networks from Savvis, MPLS from ntl:Telewest, and standard BT/COLT etc circuits in the form of Ethernet, LES or Megastreams. Also I’ve implemented secure IP VPNs over any of the above networks, or the Internet

· Work with large third party entities to ensure system availability and performance globally

· Worked with trading software vendors such as Cinnober to determine how their trading software works over differing networks
· Liaised with large vendors and other trading companies such as Reuters, Bloomberg, LCH:clearnet, Barclays, Deutsche Bank and so on to resolve issues or improve system performance
· Been able to investigate the inner workings of in-house and external applications to provide support from an infrastructure point of view
· Work with a wide range of networking hardware on a daily basis (Firewalls, routers, switches, Wireless etc)

· Work with a wide range of server and desktop hardware on a daily basis (HP/Compaq ProLiant series servers, SAN hardware, etc)

· Work with all flavours of Server and Desktop Microsoft Windows as well as RedHat Linux

· Gain working knowledge of trading systems and related software

· Perform in depth troubleshooting and analysis to determine fixes for problems, software or hardware based
· Implemented Security Solutions (e.g. second factor authentication)

· Supported a Citrix environment and other remote access systems

· Perform project management

· Manage Help Desk systems

· Worked to demanding time scales

· Show excellent customer facing skills

· Provide out-of-hours and shift-work support


7/2006 – 9/2007
NextiraOne
Dublin, Ireland


Telephony Field Engineer

I moved to Ireland in 2006 and decided to focus on the telephony side of my experience and knowledge. This meant I was able to:

· Install, maintain and configure Alcatel telephony (4200, 4400, OmniPCX Office and Enterprise etc) systems

· Install, maintain and configure Alcatel and Cisco data (VOIP/LAN/WAN) solutions

· Install and maintain client cabling systems

· Excellent customer facing skills

· Provide out-of-hours and shift-work support


5/2003 – 6/2006
Xchanging
Basildon, Essex

(Formerly: 
RebusIS
Southend-on-sea, Essex)


Technical Consultant (Network Support)

After university I stayed working with RebusIS, who became Xchanging. In this role I:

· Designed, installed and supported the networks within our own and our client’s offices, as well as various high-performance and resilient networks around the UK and Worldwide

· Supported network technologies includes various types of leased lines, ATM, Frame Relay and associated equipment, as well as Token Ring, Ethernet and secured Wireless setups

· Liaised with major suppliers of telecoms world wide (MCI, SingTel, Telewest, NTL, COLT, BT, Global Crossing etc) for design, implementation and support issues

· Provide support for in-house and customer’s Avaya (Definity) Voice over IP telephone systems
· Worked with PBXs, ISDN, SIP, H.323 and related telephony technologies

· Worked with security systems including Virtual Private Networking (VPNs), IDS and FireWalls especially from Juniper/Netscreen and Checkpoint, supporting a range of client connections which provide server access, Internet access and remote connectivity
· VPNs included simple dial in, IPSec and SSL as well as national and international multi-site-to-site setups
· Maintained and configured bandwidth management tools such as Packeteers

· Maintained and utilised network management software such Solarwinds
· Configure, install as well as maintain computer systems such as Internet Servers, Desktop PC and printers etc
· Sales support role, designing solutions pre-sale and supporting what was designed, post-sale
· Provide out-of-hours and shift-work support

5/1996 – 4/2003
RebusIS
Southend-on-Sea, Essex

Technical Support Analyst / Internet Developer

1996 – 1998 (Part Time through A Levels) 

1998 – 1999 (Full Time)

1999 – 2003 (Part Time through university)
Internet Developer

· Created static and dynamic web pages for Internet and Intranet sites
· Coding back-end applications
· Managing the servers – installation and maintenance

· Extensive knowledge of HTML, ASP, Visual Basic, Windows NT/2000, Microsoft Internet Information Server, Microsoft SQL Server and other Internet related software.
· Full understanding of the Internet
· Knowledge of mobile technologies, such as WAP
Technical Support Analyst

· Managing hardware and software of Server and desktop machines.

· Extensive knowledge of Windows (all versions) and all other Microsoft desktop products
· Management of SQL Server and other Microsoft server and enterprise products
· Hardware repairs and upgrades of all IT equipment
· Actively involved in the QA department with the testing of in-house software against differing hardware and software
· Dealing with clients and colleagues with technical issues

9/2000 - 12/2002
Queensway Eyecare
Southend-on-Sea,




Essex

Support Technician (Part Time)

· Looked after all aspects (hardware, software and network installation) of the company's small network
· Acted as an intermediate level of support for third party software applications they used

5/1998 - 1/2001
Brunel Computer Svcs
Southend-on-Sea, 





Essex
Technician / Shop Front
(Part Time)

· Repairing and upgrading client’s computer equipment
· Extensive knowledge of Windows (all versions) and other various desktop products
· Broad understanding of computer hardware and troubleshooting techniques
· Polite and efficient customer relations
EDUCATION/
1999 – 6/2002
University of Essex

Colchester, Essex
TRAINING
· Bachelor's Degree: Electronics Engineering (Honours)

1/2008
BCOC

London

· Cisco Training - CCNA

· RedHat Training - RHCE


1/2007
FAS

Dublin, Ireland

· Safe Pass


11/2006
Alcatel

Dublin, Ireland

· OmniVista - 4760i Installation and Configuration


9/2006
Alcatel

Dublin, Ireland

· Alcatel OmniSwitch Release 6 Boot Camp


6/2006
InTechnology PLC

London

· NetScreen Management, Troubleshooting and Performance Tuning

2/2004
Avaya

Guilford, Surrey

· Avaya Communication Manager Administration

9/2003
Azlan

Wokingham, Berkshire
· Nortel Accelerated Router Configuration

Plus the following in-house training:

2007-2008
London Metal Exchange/Xchanging


In-house training of Checkpoint Firewall products

· Checkpoint-1 Firewall


In-house training of Cisco Products

· 2600, 2800, etc Routers

· 2960, 3750, etc Switches


2006
NextiraOne


In-house training of Alcatel Telephone Systems

· 4200

· 4400

· OmniPCX Office

· OmniPCX Enterprise


2003-2006
Xchanging

In-house training of Juniper NetScreen products

· NetScreen 5-Series Firewalls

· NetScreen 200-Series Firewalls

· NetScreen 500-Series Firewalls

· NetScreen SSL (Neoteris) VPN


In-house training of Checkpoint Firewall products

· Checkpoint-1 Firewall


In-house training of Nortel Routers

· AN, ARN, ASN Routers

· Baystack Switches


In-house training of Cisco Products
· 1700, 2600, etc Routers

· 2950, 3950, etc Switches

REFERENCES
Available on request.
ADDITIONAL

INFORMATION
As I like to be on the forefront of new technologies, I have in the past beta tested new software and hardware from various companies, including


Hardware: Matrox and Iomega 


Software: Microsoft and PowerQuest
In my spare time I have also been known to design and create some web sites. 
